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CONDUCT POLICY & CONDITIONS OF ENTRY

THE FOLLOWING BEHAVIOUR IS STRICTLY PROHIBITED ANYWHERE WITHIN MID VALLEY SHOPPING CENTRE
(INCLUDING CAR PARKS & BUS STOP AREAS):

Prohibited Conduct

Consumption of alcoholic beverages, or the use or possession of illegal or intoxicating substances on
Centre property.

Disorderly, aggressive, disruptive, or intimidating behavior, including:

- Running, yelling, fighting, or causing inconvenience or distress to others

- Use of obscene, offensive, or insulting language or gestures

- Possession of any item or weapon intended to cause harm

Any act that may cause, or has the potential to cause, risk of physical harm to persons or damage to
property.

Prohibited Items & Activities

Use or riding of skateboards, scooters, rollerblades, bicycles, or similar devices within the Centre.
Unauthorised distribution of flyers, brochures, or promotional material.

Any act prohibited under Federal, State or Local laws.

Bringing animals into the Centre, except for certified assistance animals.

Smoking or vaping inside the Centre and in designated smoke-free outdoor areas, including outdoor
dining spaces.

Use of photographic, video, or audio recording equipment without prior approval from Centre
Management.

Dress Code

Mid Valley Shopping Centre reserves the right to refuse entry to any person who is considered
unsuitably attired. Customers must wear appropriate footwear and a shirt/top at all times.

MANAGEMENT RIGHTS
Centre Management reserves the right to:

Refuse entry

Request any person to leave

Ban individuals from returning

Contact Police or relevant authorities where necessary

These decisions are made at Management’s absolute discretion to ensure a safe and comfortable
environment for all customers, retailers, contractors and staff.
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